
Visitor and Contractor Management
Seamlessly move people through buildings with a

unified platform that connects visitors 
and contractors to facilities



Our Solutions

Visitor Management
• Reduce bottlenecks with
 real-time site visibility. 
• Fast-track visitors with
 mobile-friendly pre-registration. 
• Customise entry flows for
 every visitor type. 

Contractor Management
• Send automated inductions,
 direct to contractors’ devices. 
• Manage and issue permits
 across multiple sites in real time. 
• Keep all your vendor records
 up-to-date, and in one place.

Compliance Management
• Enhance security with
 automatic compliance checks.
• Use role-based permissions
 to quickly distribute approvals.
• Streamline safety compliance
 with digital pre-screening. 

Safety and Security
• Unlock precise security with
 multi-layered access paths. 
• Pre-screen site guests for
 frictionless entry. 
• Simplify multi-site management
 with a unified permit dashboard. 

Reporting & Analytics
• Track check-ins and vendor
 compliance status for full
 auditability. 
• Quickly export check-in
 data to the relevant teams. 
• Easily sync everything with
 existing third party tools. 

User Experience
• Web check-in creates a
 simple, frictionless guest
 experience. 
• Drag-and-drop form builders
 keep compliance up-to-date.  
• Deploy a solution with
 around the clock support. 

Visitor Management
Move people with purpose 
• Streamlined entry with mobile pre-registration,
 customisable entry paths, onsite badge 
 registration, and real-time occupancy dashboards.
•  Seamless, frictionless check-in for visitors.
 E�ortless management for your team.

Contractor Management
Compliance that flows seamlessly
• Centralised, secure compliance with real-time 
 dashboards and intelligent tagging.
• Live easy access to compliance status: insurance, 
 licenses, certifications, and safety checks.
• Automatic compliance management checks to prevent 
 unauthorised access and keep approvals current.
• End to end compliance history by syncing Visitor and
 Contractor Management for a complete access record.

What we do

Features
 Configurable check-in flows
 Manage Visitor Entry
 Real time notifications
 Geofence auto check-in and check-out
 Roll Call
 Invitation and pre-registration 

Features
 Geofence auto check-in and check-out
 Configurable Compliance Management  
 Version Control document management
 Digital Permits, for contractors
 Inductions and training
 Automated Vendor Management
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Enterprise

Sine Workflows

Tailored packaging for organizations 
onboarding 20 or more buildings

Everything in Large plus:

Preferred pricing for those with a large portfolio of sites 
and advanced requirements.

Digitize and streamline your processes.
Requires a Core plan.

For detailed plans and features visit sine.co/plans

Add-on

Small
Core visitor management for 
teams that need a clean, 
compliant front-desk 
experience

KEY FEATURES

Self-serve check-in kiosks
A clean, accessible, low-friction 
arrival experience using the 
SinePoint Pro app

Digital invitations & FastTrack
QR’s
Invitations that let visitors scan 
and go, speeding up entry in 
seconds

Host notifications via various 
methods
Get push notifications in the Sine 
Pro mobile app to manage guests 
on the move

Pocket-ready roll calls
See exactly who’s on-site, and 
take a headcount from the Sine 
Pro mobile app

Geofence auto check-in and out
Tailor compliance requirements 
for di�erent visitor types and 
enforce them every time

Everything in Small plus:

Medium
Operational control & identity
for organisations managing scale, 
security, and daily operations

KEY FEATURES

FastTrack pre-registration
Let your visitors complete details 
ahead of time for near-instant 
arrival

Asset register & issuance
Assign equipment at the front 
desk and track exactly what 
leaves the site

Native EntraID sync
Automatically keep your host lists 
up to date with EntraID

Single Sign-on with SAML

Outlook invitation add-in

Everything in Medium plus:

Access control

Large
Enterprise grade security & 
integrations for highly complex 
operating environments

KEY FEATURES

Public API
Pull visitor data, manage sites and 
hosts, and create invites from your 
own systems

Real-time visitor screening
Automatically check guests against 
3rd party screening through 
Family watchdog

Assign and provision 
physical access cards 
through Sine

Securely link on-premise 
servers to the cloud
with SecureBridge

Paid add-on

https://www.sine.co/plans/


Implementation
Your Quick Start onboarding Roadmap

Onboard and Prepare
• You’ll receive a welcome email from your
  Implementation team outlining what to expect.
• We collect the information we need to configure your
 system (configuration details, user lists, site specifics).

1.STAGE

Access real support anytime you need it. 
Expert assistance available via chat, call, or your dashboard. We don’t employ bots. 
Just knowledgeable people ready to resolve issues, guide your setup, and keep your operations 
running smoothly.

Around the clock Support

Build, Plan, and Readiness
• We create a tailored implementation plan and timeline
 based on your content.
• We confirm everything is ready to proceed and lock in
 the schedule for the next steps.

2.STAGE

Training, Go-Live, and Support
 • Our Implementation Specialist guides you through
 setup and trains your team for a smooth go-live.
• Ongoing support available to help with tips,
  optimisations, and updates.

3.STAGE
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